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Abstract 
Survey of AY 2020-21 had the student participants of batch 2019-21 and 

2020-22. Thus, for batch 2019-20 the survey is recorded for Semester III & 
IV, while for batch 2020-22 the survey is recorded for semester I & II. 
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The Student Satisfaction Survey (SSS) is conducted at every semester-end. The mode of survey 

is “Google Forms” (indicative form annexed to the report). All the students are encouraged to 

take up this survey and response confidentiality is strictly adhered with. 

SSS Analysis AY 2020-21 | Term I 

Semester – 1 [ Batch: 2020-22] 

The SSS was floated among students on 8th May, 2021. The response rate of this survey was 

80%. SSS Analysis is as follows: 

Table 1: SSS Analysis of Teaching – Learning Semester I 

Parameters Dissatisfied Average Satisfied 
Preparedness for the lecture 5% 5% 90% 
Subject content delivered 5% 5% 89% 
E Content Support  5% 5% 90% 
Coverage of syllabus 5% 4% 90% 
Clearing the doubts / queries up to your expectations 6% 7% 87% 
Professional attitude 6% 6% 88% 
Effectiveness of communication in the class room 6% 7% 87% 
Level of motivation created 6% 8% 86% 
Practical exposure to the subject 6% 7% 87% 

 

Table 2: SSS Analysis of Institutional Services & Activities Semester I 

Parameters Dissatisfied Average Satisfied 
Library Services 7% 7% 87% 
Admin Office Responsiveness & Support 7% 0% 93% 
House-keeping 7% 0% 93% 
Infrastructure & Amenities 11% 2% 87% 
Overall Evaluation Pattern 9% 0% 91% 
Overall rating of the Institute 7% 4% 89% 

 

Table 3: University Curriculum Analysis Semester I 

Student’s feedback is sought for the University curriculum. Student rate the curriculum on the 
scale of 10 point, where 1 = “Poor” & 10 = “Excellent”. 

Parameters 1 2 3 4 5 6 7 8 9 10 Mean 
Course Content 0 0 2 0 2 1 1 9 8 22 8.73 
Relevance to the Current Trends 0 0 2 0 1 2 2 11 9 18 8.58 
Numbers of Hours dedicated 0 1 1 0 0 3 5 5 8 22 8.67 
Ability to improve skills 0 1 1 0 1 2 3 5 15 17 8.62 
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Parameters 1 2 3 4 5 6 7 8 9 10 Mean 
Coverage for Understanding Concept 0 0 2 0 0 2 3 7 10 21 8.78 
Relevance to the real-life applications 0 0 2 0 0 3 4 7 9 20 8.64 
Ability to create Interest 0 0 2 0 0 2 3 7 9 22 8.80 
Overall 0 0 2 0 1 1 3 6 9 23 8.82 

 

The survey also attempted to gather student inputs on any other parts/ areas from Institutional 

improvement perspective. An excerpt of inputs received from the students: 

“All the guest sessions were great, teaching style of the professors are very good, especially 
opportunities for development are very high. I am overall satisfied with the Institute's service.”   
 

Semester – 3 [ Batch: 2019-21] 

The SSS was floated among students on 4th December, 2020. The response rate of this survey 

was 83%. SSS Analysis is as follows: 

Table 4: SSS Analysis of Teaching – Learning Semester III 

Parameters Dissatisfied Average Satisfied 

Preparedness for the lecture 2% 16% 82% 

Subject content delivered 3% 17% 80% 

E Content Support  4% 20% 76% 

Coverage of syllabus 2% 15% 83% 

Clearing the doubts / queries up to your expectations 4% 18% 78% 

Professional attitude 4% 13% 84% 

Effectiveness of communication in the class room 4% 15% 81% 

Level of motivation created 4% 21% 75% 

Practical exposure to the subject 6% 20% 74% 
 

Table 5: SSS Analysis of Institutional Services & Activities Semester III 

Parameters Dissatisfied Average Satisfied 

Library Services 11% 16% 73% 

Admin Office Responsiveness & Support 11% 20% 69% 

House-keeping 7% 20% 73% 

Infrastructure & Amenities 7% 22% 71% 

Assembly Activities 7% 27% 67% 

Overall Evaluation Pattern 9% 24% 67% 
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Parameters Dissatisfied Average Satisfied 

Overall rating of the Institute 7% 22% 71% 
 

The survey also attempted to gather student inputs on any other parts/ areas from Institutional 

improvement perspective. An excerpt of inputs received from the students: 

“There are a lot of stuff contains were present, whether the syllabus must be reduced or please 

reduce some subject.  As it covid it was not possible, but yes there was very less industrial visit 

happened, Picnic or tour as same.” 

“Practical exposure in terms of site and industry visit will be much appreciated after covid-

19 era. Some video session on specific topics can make the learning more interesting.” 

SSS Analysis for AY 2020-21 | Term II 

Semester – 2 [ Batch: 2020-22] 

The SSS was floated among students on 20th September, 2021. SSS Analysis is as follows: 

Table 6: SSS Analysis of Teaching – Learning Semester II 

Parameters Dissatisfied Average Satisfied 
Preparedness for the lecture 1% 8% 91% 
Subject content delivered 1% 7% 92% 
E Content Support  2% 10% 88% 
Coverage of syllabus 1% 6% 93% 
Clearing the doubts / queries up to your expectations 1% 14% 86% 
Professional attitude 1% 11% 88% 
Effectiveness of communication in the class room 3% 12% 85% 
Level of motivation created 3% 13% 85% 
Practical exposure to the subject 3% 12% 85% 

 

Table 7: SSS Analysis of Institutional Services & Activities Semester II 

Parameters Dissatisfied Average Satisfied 
Library Services 0% 4% 96% 
Admin Office Responsiveness & Support 0% 4% 96% 
House-keeping 0% 4% 96% 
Infrastructure & Amenities 0% 4% 96% 
Overall Evaluation Pattern 0% 4% 96% 
Overall rating of the Institute 0% 7% 93% 
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Table 8: University Curriculum Analysis Semester II 

Student’s feedback is sought for the University curriculum. Student rate the curriculum on the 
scale of 10 point, where 1 = “Poor” & 10 = “Excellent”. 

Parameters 1 2 3 4 5 6 7 8 9 10 Mean 
Course Content 0 1 0 1 0 0 2 8 5 10 8.48 
Relevance to the Current Trends 0 0 1 1 1 0 3 6 4 11 8.41 
Numbers of Hours dedicated 0 1 0 1 0 0 3 5 5 12 8.59 
Ability to improve skills 0 0 1 1 0 0 2 6 5 12 8.67 
Coverage for Understanding Concept 0 1 0 1 0 0 2 6 4 13 8.67 
Relevance to the real-life applications 0 1 0 1 0 0 3 7 4 11 8.48 
Ability to create Interest 0 0 1 2 0 0 2 8 3 11 8.37 
Overall 0 1 0 1 1 0 2 7 3 12 8.44 

 

The survey also attempted to gather student inputs on any other parts/ areas from Institutional 

improvement perspective. An excerpt of inputs received from the students: 

 “Everything seems perfect.” 

 “Extra-curricular activities are lacking.” 

Semester – 4 [ Batch: 2019-21] 

The SSS was floated among students on 1st July, 2021. The response rate of this survey was 

90%. SSS Analysis is as follows: 

Table 9: SSS Analysis of Teaching – Learning Semester IV 

Parameters Dissatisfied Average Satisfied 
Preparedness for the lecture 9% 5% 86% 
Subject content delivered 10% 10% 81% 
E Content Support  10% 14% 77% 
Coverage of syllabus 9% 9% 82% 
Clearing the doubts / queries up to your expectations 9% 11% 80% 
Professional attitude 9% 9% 82% 
Effectiveness of communication in the class room 9% 9% 83% 
Level of motivation created 9% 15% 77% 
Practical exposure to the subject 13% 16% 70% 

 

Table 10: SSS Analysis of Institutional Services & Activities Semester IV 

Parameters Dissatisfied Average Satisfied 
Library Services 11% 21% 68% 
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Parameters Dissatisfied Average Satisfied 
Admin Office Responsiveness & Support 15% 17% 68% 
House-keeping 13% 9% 79% 
Infrastructure & Amenities 13% 9% 79% 
Assembly Activities 13% 17% 70% 
Overall Evaluation Pattern 9% 11% 81% 
Overall rating of the Institute 11% 6% 83% 

 

Table 11: University Curriculum Analysis Semester IV 

Student’s feedback is sought for the University curriculum. Student rate the curriculum on the 
scale of 10 point, where 1 = “Poor” & 10 = “Excellent”. 

Parameters 1 2 3 4 5 6 7 8 9 10 Mean 
Course Content 3 0 0 0 3 2 4 18 9 8 7.72 
Relevance to the Current Trends 3 0 0 0 2 3 5 10 15 9 7.89 
Numbers of Hours dedicated 4 0 0 0 2 3 4 8 18 8 7.79 
Ability to improve skills 3 0 0 0 2 1 9 10 15 7 7.81 
Coverage for Understanding Concept 3 0 0 0 0 2 14 3 17 8 7.87 
Relevance to the real-life applications 3 0 1 1 1 1 7 14 13 6 7.64 
Ability to create Interest 3 0 0 1 2 5 8 7 16 5 7.51 
Overall 3 0 0 0 1 5 8 8 17 5 7.68 

 

The survey also attempted to gather student inputs on any other parts/ areas from Institutional 

improvement perspective. An excerpt of inputs received from the students: 

“Include more practical approach, give live projects to students to understand their subjects, 

overall great faculties and all non- teaching staff, nice experience and lots of learning will 

take from this campus to real world.... thank you so much everyone for your content support 

to all.” 

 

 

 

 

 

IQAC Coordinator Director, SSR IMR 

 

 








































