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Student Satisfaction Survey (SSS) Report - A Y 2021 - 22 

The Student Satisfacti on Survey (SSS) is conducted at every semester-end. The mode of 
survey is --Google Forms·• . All the students are encouraged to take up this survey and 
response confidentia li ty is strictly adhered with. 

SSS Analys is A Y 2019-20 I Term 1 

Semester - 1 I Batch: 2021-23] 

The SSS was noatcd among students on 6111 April 2022. The response rate of this survey \, as 
87%. SSS Analysis is as follows: 

Fo hl,• I: ss.c..,· 11111/_l"i,· 11( Te11c/1i11g - l.,·,1mi11g 

Parameters \ Dissatis fied A vcragc [ Satis fied -l'nparec/11essfor the lecture 1% 6% 

t 
93% 

jj'11hi<'ct co11te111 clclil'<'red 1% 7% 93% t: Co11tc11t Su1111vrt 0% 6% I 93% 
C 'm •eral.!C' o( sdlohus I 1% 8% I 9 1% 

J;_lcari111.! the doubts c//leries 11/J to ,·our expectations 
I 

0% 9% I 9 1% 
l'ro/i:ssimwl aHituclc 0% 7% 92% 
IJJi•cri,·e11ess of cv1111111111icatio11 in the class ron111 0% 8% 92% 
l.t?l'<' I ,if 111oti,·a1iv11 created I 0% 10% 89% ---- i- -l'ractical cx1w sure to the subiect 0% 9% 91 % 

/ ,1hl,· ~: S.\ ,\ 111 11/_ni, uf I 11sti1111io11al Scn ·in• , ~1:. . tcti1·itic ,· 

\ Parameters Dissatisfied Average Satis fied 
Librw "\' Services 1% 6% 93% . - - -.·ld111i11 Ofjict? _BegJomil'eness & Support 1% 7% 93% -I louse-kee1, i11f.!. 0% 6% 93% 
/11/i·astructure & Amenities 1% 8% I 9 1% 

1 
0 1·erall £\'t1/uation Pallern 0% 9% l 9 1% 
Ora a/1 rn1i11g o/" the Jnstilltte 0% 7% L 92% 

T he survey also attempted to gather student inputs on ar,:, other parts/ areas from lnst i!Ut ion 
al improvement perspective. Few inputs received from the students were on the fo l lo\, ing 

• .\ lure pract ic<1I exposure. 

• /11c/111tria/ 1•isit, rej<!rence mmerial should he pm1·ided 

,\ pan I rum 1h1: im pruvc:mt:nt ar.:a-. suggt:~tcd above. there \\ ...: rt: also uppreciutiu11s f or tl,1• 
ltt.'ilitlllt' um/ l-'11 c-11/ty effort., . 

. ,·.,·u /t1.}/it11/C' oj M umlJ.(l!IJlt'tl/ .~ H 1!\1' 1Jrd 1, .\'J/1'1/\ \II 



St111l ,•11 t Sntlsfortl1111 Sun'l')' lSSS) lkpurl · A\' 202 1- 2! 

~l'llh'Sh'r - J I Bukh: 2020-n I 
l'h\' ~~~ \\ :Is lh1:1l\'d :11111.111~ st11(k111s ,,11 -'"'1 ~l:ll\'h .~ ll~.' . l'lw n.·stH'IISl' rnh· ,11' 1his surwy 

\\ :Is "c-'111. ~~~ .\ 11alysis is as l1.1 ll,,\\ s: 

l 'nr:111\l'l l't~ 

• /-' { ·, 1///t'II/ -""l'f'OI'( 

l ·1t·,1ri11~ th,· d,111/irs q11,.,.it·s 1111 to _n1111· ,·.1'f>,·d<1tin11.1· 

l'l\1i·ssi1>11,1I aflitud,· 

. l-jJTTil',·11,·ss ofco1111111111icatio11 i11 th,· cluss 1·00111 

I ,·1\·/ ,>f111,11in11io11 c1\~1Tcd 

• l'r,1c1icC1I ,•.1p os111,· to tilt' s11bj t·c1 

lllss11tlslk1I 

111
11 

1% 

()% 

1111. 
' " 

o•::, 

0% 

0%, 

0% 

0% 

/',1!•,: -J : SSS 11111/l'si , ' ii lll.\fif11fi/1 1111/ S,-r1·i, ·<'., ,( l ,·ri,·i1i,· , 
--

P:tntllll'k~ Dissutislictl 

Uhn11·,· s,.,.,·i,·,·s 
O'¾, 

----- --- --- -
._:_·ld111i11 Ot7ic,· Rc.,p onsil·,·11css & S11ppor1 0% 

. I i<n1s,·-k1·,·pi11g 
0% _,_ 

!11ti·,1s1r11c111n · & .•l111c11i1h•s 2% 

O,·,·mll Ern/11n1io11 /'al/em 0'1/o 

l ( 11·,.,.oll rn1i11~ 0!'1he /11s1itlll<' 0% 
~ --- --

,\nrngl' S11tisl1ctl 

(1% l):V}u 

70 II l)J'X, 

6'X, <).1% 

8% 9 1% 

9% C) 1% 

7%, 92% 

8% 92% 

10% 89°1., 

9'% 9 1% 

Avcrugc Sutisfictl 
0% 100% 

5% 95% -
5% 95% 

10% 88% 

12% 88% 

2 1% 79% 
-

th: s111·vl'y als,, attl'mpted to gathl'r stud1:nt input~ on any othi:r parts/ nn:ns from Institution 

al impl\)v<:ml'nt pl'rspectiw. F1:w inputs ri:cdwd frt>m th.: stud1:nts w.:ri: t)n th1: following 

• .\lore fll'<1c1ice1/ cxpos111·e 1111d cxwnp/cs. 

• SIIJIJIOl'f s111clc11ts 10 i1111n·,11·e 1heir cln!/ii11g skills. 

SSR lu.,·tit11tt' <f M,11111g,~1tw1tt ,\: Research. Sifras.rn Page 2 ot'S 



Slu1lcnl SnllNl'ncllon Survey (SSS) Report - A Y 2021-22 

• .-ldclltio11ul S111cl,·111 I >ct1•,1/e1/Hll1'11t /11/t/11tll't'.1', 

SSS Analysis for /\ V 202 1-22 I Tc.•rn1 11 
Scm{'skr - 2 I llntl'h: 2021-231 
Tht• SSS wm, 11\lnll'd nnHing students llll (, 111 /\ugusl 2022. The response rate of thi s survey 
\\'ns 7,1'1: , . SSS /\nnlysis is ns lhll\lws: 

r.,hl.· I: SSS l1111frsc\ •'.I 'frc1, ·hi11g - I ,·11mi11g 

-krs --
/,l('ssjiw rite · !t·, ·1111·<· 

-·011tc11t tldii·erctl --
ti/ SIIJ!JWrt 

-'l' of.,~1 •//a/,11.,· 

Plll'l\llll' 

l'1vpw·1 ·, 
S11hj cc1 < 

f ('0111t· 

( ·o,·erag 
( '/t'ul'i11g 
l'n ~1;•,,·s1 
l~IJ;'ctin 
/.t!_t' / oj 
l'r(lcth·, 

• th(' c/011/lts I 1111c:ries IIJ> lo yn11r expecwtions 
'011<1I t1llit11d(' -- --
·11t•.,·s of c·cm11111111ic11tio11 ill the t.:la.,·.,· r1>0111 
mPtiw1ticm created 

1/ <'XJ>P.,·m·c to the s11bicct 

Dissn tis tied 
1% -
1% ,_ 
0% -
1% 
0% 
0% 
0% 
0% 
0% 

/'ah/1• 5: SSS I 1111~rsis t!/' Jn.,·ti111ti111111/ ,\'cn·ice.,· & .'lclivitie.,· 
- -- -- ---Pnrnmctcrs Dissatisfied 

Libmn· Services 0% 
.·ldmi11 0 /lice Reseu11sive11ess & S11peurt 4% 
I /o11se-keeni111! 7% 
l11/i'astr11ct111·e & Amenities 0% 
Oraa/1 Evaluation Patlern 0% --On•ra/1 mti111! o/' tlte lnstilllte 0% -

Avern!!c Satisfied 
6% 93% 
7% 93% 
6% 93% 
8% 91% 
9% 91% 
7% 92% 
8% 92% 
10% 89% 
9% 91% 

Avern!!e Satisfied 
4% 96% 
4% 93% 
7% 86% 
7% 93% 
11% 89% 
21% 79% 

The surve::y also attempted to gnther student inputs on nny other parts/ areas from Institution 
nl improvement perspective. Few inputs received fron~ the students were on the follow ing 
nspects: 

• "Assembly, there should be "Word of the Day '"' in which the students will come up 
with the 11ew word with it's meaning and how they can use that word in the sentence, 
which will help for geneml knowledge. " 

SSR l11stit11tl! of Managl!meut •" Research, Silvassa Page 3 ofS 



Student Satisfaction Survey (SSS) Report- A Y 2021-22 

Syllabus should be updat cl · h h 
e wit t e current trend, more practical things should be included 

rather than theoretical A t ti . 
· par rom the improvement areas suggested above, there were also 

appreciations/or the Institute and Faculty efforts. 

Semester - 4 [ Batch: 2020-22) 

The SSS was floated among students on 23 rd July 2022. The response rate of this survey was 

89%. SSS Analysis is as follows: 

'Fahie 6: SSS A 1111(rsis of Teachini- Learn in:.: 

Parameters .. Dissatisfied Average Satisfied 

Pref)aredne:ssfor the lecture 0% 12% 88% 

Subject content delivered 1% 14% 85% 

E Content SutJtJOrt 0% 12% 88% 

Coveraf!e of syllabus 1% 12% 87% 

Clearinf! the doubts I queries UfJ to your expectations 1% 12% 87% 

Professional allitude 1% 10% 88% 

Efjectiveness of communication in the class' room 1% 13% 86% 

Level of motivation created ' 
:. 1% 16% 83% 

' 
.. ,. 

Practical exposure to the subject . ' \ 1% 16% 84% 

' . . I 

Fahie 4: SSS .-J11a(rsis of Institutional s_e,,JJiccs & ,-fctivities 

Parameters Dissatisfied Average Satisfied 

Library Services 0% 9% 91% 

Admin Office Responsiveness & Suooorl 4% 10% 85% 

House-keepinJ; 0% 6% 94% 

Infrastructure & Amenities 4% 17% 79% 

Overall Evaluation Pallern 2% 12% 86% 

Overall ratinJ; of the Institute 2% 11 % 87% 

The survey also attempted to gather student inputs on any other parts/ _areas from Institution 

al improvement perspective. Few inputs received from the students were on the following 

aspects: 

• "Teaching style and development and linkage with outside world scenario.1· like what 

exactly companies need a MBA student have skills development Support students to 

improve their drafting skills. " 

• "institute should tie up with an institution that conducts course which helps students 

in the Ji1t11re. " 

SSR Institute of M11n11geme11t & Re.1·e11rch, Si/11w,s11 Page 4 ofS 



Student Satisfaction Survey (SSS) Report - A Y 2021-22 

• "It was a wonderful Experience here al SSR /MR everything was perfect the teachers 

were supportive and caring. Thank you!" 

• "Overall great experience. Improved lot, Thank you!" 

IQAC Coordinator Director, SSR IMR 

SSR lnsti/11/e of M"n"gemen/ & Research, Si/v(ll'.rn Page S of S 
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