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Student Suthsfuction Survey (S89) Report — AY 202524

Fhe Stadent Satistaction: Survey (SSS) s conducted at every semester-end, ‘The mode of
strvey s tGoople Forms™, AL the stadents are encotraped (o take ap thin survey and
response confidentiality is strictly adhered with,

SHSS Analyas AV 202324 | Term |
Semester — 1| Bateh: 2023-25]
The SSS was Hoated among, students on 7" December 2023, 'The response vate of this survey

wis 67%. SSS Analysis is as follows:

baalysis of Teaclinge: - Fearning:

Parameters Dissatisfied | Average | Satisfied |
' lreparedness for the lectine | %% 8% D%
Subject content delivered 2% 0% BB
L Comtent Support 2% 1 2% 8OV
r Coverage of svllabus 1% 8% 0%
} Clearing the doubts / queries up o your expectations 2% 10% B8% |
\ Professional aititude 3% 1% 86% '
“ Lffectiveness of communication in the class roon 0% 9% ‘ D%

Level of maotivation created [ 8% | 00%
Practical exposure to the subject 1% % | 88%

Liralysis of Institutional Setvices & Aetivities

{ Parameters | Dissatisficd Average | Satisfied |

- Library Services ( 0% 15% | 85%
Admin Office Responsiveness & Support 3 0% 0% | 90%

- House-keeping ll 0% 8% | 93%

‘ Infrastructure & Amenities . 0% 5% 95%
Overall Evaluation Pattern | 0% 10% 90%

- Overall rating of the Institute 0% 3% O8%)

The survey also attempted to gather student inputs on any other parts/ arcas from Institution
al improvement perspective. Few inputs received from the students were on the following,
aspects;

o "Opportunities to explore international countries like DUBAL UK, USA SJor SipP."

o Al things are perfect for me.”
o “Comfort break should give a litle longer time as it does not give enotgh time 1o

even visit restrooms due to limited restroom and many students,”
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Student Satisfaction Survey (SSS) Report — AY 2023-24

e “We need more time 1o cover the whole syllabus and clear the doubts. ™

Semester — 3 | Batch: 2022-24]

The SSS was floated among students on 21 December 2023. The response rate of this survey

was 68%. SSS Analysis is as follows:

ralvsis of Teacliing ( 111
i
>arameters  Dissatisfied | Average | Satisfied |
- | |
. | 0 20/. 20 3
Preparedness Jor the lecture L 12% | 8% | 80% |
f \
) ; ‘ 0/ 79% 81 |
Subject content delivered | 13% I | Slve |
| ounject content aelive : ‘
T : o | o, |
1 Content Support 13% | 10% 77% |
1 / 0/ Qo
Coverage of svllabus | 13% | 8% % 79%
B - E—— ‘
| |
| )
v . . . c 0

- Clearing the doubts / queries up 1o yowr expectaiions | 15% 10% | 76%

| Liedring 1€ ‘ |

| y 4 ' S 0/ 00
Professional attitude 5% 7% - 79% |

| frojessiol B ‘ _—

) . . . . . | / |

Effectiveness of communication in the class room 13% 9% | 79%

" Level of motivation ereated ‘ 14% 9% 0 T78%

, | | ‘ |

1 1
* Practical exposure to the subject o 13% | 8% | 80%

IR M ! | )
>arameters Dissatistied | Average Satisfied

Library Services L 15% | 5% | 80%

- Admin Office Responsiveness & Support | 18% 0% | 73%
House-keeping - 7 - ‘ 18 | 0% | 83%
Infrastructure & Amenities ) B ' 18% | 18% | 65%
Overall Evaluation Paveern———————— 18% 5% | 78%

- Overdll rating of the Institute L 18% C23% | 60%

The survey also attempted to gather student inputs on any other parts/ arcas from Institution
al improvement perspective. Few inputs received from the students were on the following

aspects:
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Student Satisfactinn Survey (9%%) Hepart — AY 202324

SN s powrney o swhicretn family iy alse plosyire i important role. Parents feocbie s
vt toecther can b held atleast for onice ke then asare o litthe bit Suppert rom
prarenis A ocructal for ovarions reasomns el o prrencitddingy cmictioncl o oiraze et
fostering a conducive dearmmg convironmment af home and cnsuring o robisg upsil
sestem throwghowt the academic pursuit and so on I Semester 4 where subjects ore
fewer adiusting the tometable by veducing daily loctures to five cod alleveing an
carler cdeparture by 3 po) or teliminating the Tue b hreak and 5 lectures 0l 2 Jir)
tf feasible”

eacling sivle as good enough only facudtion have 1o take core syllabus
completed on time, Some assigmment are heetios like constitution o sy Writing 9-11)
apgee only for scoring marks there is no learning from that we are cmply imitating
from miernet source, Assignment should he practical oriented s i will LIprove our
skills - and knowledge. _copying the assy directly from source it 1 Just c writing
practice and time taking tasks. Satisfied swith PDP activities Case study shouled |
more encouraged. Moving toward financial spl  there wo guest session for s wnd o
visits planned and syllabus is not completed on tme — pls focus on placement of

[inence spl. Also”

SSS Analvsis for AY 202324 Term 11

Semester — 2 | Batch: 2023-25]

Fhe 5SS was foated among students on 27" April 2024, The response rate of this sury €y was

76%0. SSS Analysis is as follows:

arameters

Dissatisfied Average Satisfied

Preparedness for the lecture 1% L 1a% 85
Subject content delivered ) 2% 1A% BAY

L Coment Support 2% 4% 84
Coverage of s_l'//u/)lt\ 2% ' 12% - BT
Clearmg the doubts 7 queries up to your expectations 2% 3% 85%
Professional attitude 2% 8% B8O
Lffectiveness of communication in the class room 1% % B8%
Level of motivation created 1% % 88%
Practical exposure to the subject 2% L 14% 83%
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Student Satisfaction Survey (SSS) Report — AY 2023-24

Lialysiy of Institutional Services & Aciivitieos

!ﬁlrﬂmeters ’ Dissatisfied | Average Satisﬁedj}
 Library Services B 0% 4% | 96%
‘ Admin Office Responsiveness & Support 0% 4% 96%
" House-keeping 0% 9% 91%
Infrastructure & Amenities 7% 20% 74%
" Overall Evaluation Pattern 4% 9% 87%
| Overall rating of the Institute 2% 7% 91% |

The survey also attempted to gather student inputs on any other parts/ areas from Institutional

improvement perspective. Few inputs received from the students were on the following
aspects: (taken as it is from google forms)
o “Washroom facilities should be more convenient for girls”
o “Evervthing is Good.”
Semester — 4 | Batch: 2022-24]
The SSS was floated among students on 27 April 2024. The response rate of this survey was

76%. SSS Analysis is as follows:

SSS Analysis of Teaciting - Learning

' Parameters Dissatisfied | Average | Satisfied

" Preparedness for the lecture ' ' 3% 13% 84%

Subject content delivered ’ 3% 13% 85%

[ Content Support 4% | 13% | 84%

‘ (’ovw'(:gcT(}f'.S'L'II(Jbzl.S' 3% 13% 86%

' ZT/‘('[II'I'Hg the doubts / queries up to your expectations 3% 13% 84%
Professional attitude 5% 13% 85%
Effectiveness of communication in the class room 4% 13% 86%

Level of motivation created ] 4% 13% 86%
7’7‘(1(.-1@-(1{ exposure to the subject A% 13% 85%

SSS Apalysis of Instituiional Serviees & Activities

Parameters Dissatisfied | Average | Satisfied |

Library Services 2% 14% 84%

Admin Office Responsiveness & Support 5% 7% 89%

House-keeping 9% 204 5/: -

Infrastructure & Amenities 14% I;% 1 ;3%

- Overall Evaluation Pattern , L m | ”‘f”U,,, ;,77&1 =
Overall rating of the Institute % 4% | 80%
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Student Satisfaction Survey (SSS) Report — AY 2023-24

The survey also attempted to gather student inputs on any other parts/ areas from Institution

al improvement perspective. Few inputs received from the students were on the following

aspects:

e “Improve nfrastructure and require more practical exposure specialisation wise, "

e  “Overall (Housekeeping, administration & Library service was excellent Lj} i

*  “Exposure to the corporate world through visits..it should be more Jrequent and more
relevant.”

* "CCE's to be given in Excel as it being Important in future Job Roles. Investment is
been done and laptops are given to students Jor their development with respect fo
Juture job. Be it any specialization, everyone has to majorly work on excel so students
should be given given CCE’s on Excel/Exams should be taken like the other subject.”’

®

"I requested to increase PDP session hez it is such a learning opportunity for us".
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IQAC Coordinator @‘éﬂ Director, SSR IMR
QTS

SS x N DIRECTOR
SSR Institute of Manacement & Research
(Permancmhy Affiliaicd io Savieribal Phule
Pune University, 'uaie)

SILVASSA-396230 (DNH & DD)
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